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VOLUNTEER ROLE
ABKHAZI GARDEN  -  GARDEN STEWARD
Our attitude towards our visitors – whether they are from around the world, across the province or across the street – is a key element of service that forms a lasting impression of Abkhazi Garden and TLC. Courtesy, friendliness and professionalism are essential to our success.  By sharing the unique and fascinating story of the Abkhazis, we are generating a feeling of connectedness to and appreciation of the Garden.
OBJECTIVE

To enhance the experience of visiting Abkhazi Garden by sharing the history of the garden, its creators and the personal vision that they had for their garden. To be a resource to our visitors for plant identification and other information about Abkhazi Garden. To have general knowledge of The Land Conservancy of BC and its projects.
Please note that there is no script for garden stewards and our stewards often specialize in providing information based on their own interests and background.
ROLES AND RESPONSIBLITIES

· Assist visitors so they have a pleasurable experience at Abkhazi Garden.

· Encourage appreciation for the garden, its history and the unique design principles used by the Abkhazis.

· Work well with other volunteers and TLC staff. 
· Dress for all types of weather.

· Be familiar with TLC and its projects and share that knowledge.

· Be punctual for your volunteer shift.

· Contact a staff member in advance if you are unable to cover your volunteer shift.

· Record your volunteer hours in the binder provided on site.
SKILLS & EXPERIENCE

· Good verbal communication skills.

· Able to walk around the garden without physical difficulty.

· Must enjoy being outside in all types of weather (tent, heater and blankets provided).
· Must be comfortable working with other volunteers independent of staff supervision.
GIFT OF TIME 

· Three hours, once a week, March – October (11:00-2:00 or 2:00-5:00).

· If you can’t commit to a specific time, we also require on-call volunteers.

TRAINING

· An orientation package will be provided.

· New TLC volunteers will be invited to an orientation meeting.
· On-site training with a staff member or volunteer will take place.

· Additional training will be provided until comfortable in the role.
BENEFITS

· Learn more about the Abkhazi Garden and its history.

· Learn about conservation and non-profit operations, specifically TLC.

· Have an important role in building awareness of Abkhazi Garden and The Land Conservancy of BC.
· Get to know TLC staff and other volunteers.

· Appreciation through TLC’s recognition program.

STAFF CONTACT

Irene Ambeault,  Coordinator Food and Retail Services 

250-598-8096  iambeault@conservancy.bc.ca
